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Smart Tools. For the Missions that Matter. 
The Security-First EHR Purpose-Built for Public Health 

Aveva is a unified platform that replaces the patchwork – from patient intake and clinical care to case investigation, 
surveillance, analytics, and reporting, all in one secure system. Most EHRs are encounter-driven systems retrofitted for 
public health. Aveva built surveillance, case management, and reporting as primary functions surrounding the EHR. No 
more juggling multiple tools or stitching together siloed data. Highly configurable and designed to align with your unique 
business rules, Aveva supports the full spectrum of your Data Modernization Initiative (DMI) needs – today and into the 
future. Aveva’s flexible architecture enables rapid configuration and expansion to meet your evolving requirements. 
 

 
 

Security First – By Design 
HIPAA Compliant & SOC-2 Certified | Two-Factor Authentication | Single Sign-On (SSO) | Role-Based Access 

Configurable Auto-Logout | Password Rotation with History 

• Online or Tablet/Kiosk Registration, Risk Assessment & E-Sign 
• Visit Triage & Express Visit Management 
• Online Appointment Scheduling (Single or Multi-Location) 
• Treatment Administration & Medication Tracking 
• Lab Ordering, Results & Specimen Label Printing 
• E-Charting & Clinical Exam Support 
• E-Prescribing 

• Medical Review for Treatment & Test Results 
• Record Symptoms, Risk Factors & Patient Vitals 
• Vaccination & Mass Testing Event Management 
• Home Test Kits (NEW) 
• Inventory Management 
• Billing / Revenue Cycle Management (RCM) 
• Workgroup Auto-Assignment & Mobile Optimized 

Public Health EHR 

Patient Portal & Engagement 

• Interpreted Results (e.g., Nonreactive vs. Negative) 
• Custom Post-Test Counseling & Educational Links 
• Treatment & Vaccine Information 
• Vital Signs, Exam & Medication Information 
• In-Portal Patient Scheduling (NEW) 

• PDF Lab Reports 
• Provider « Patient Secure Messaging 
• Appointment Management 
• Telehealth (NEW) 
• Multi-Language Support 

Patient Records & Data Management 
• Master Patient Index (MPI) 
• Advanced Record Search, Deduplication & Safe Merge 

• Attach PDFs, Audio/Video & Images to Patient Records 
• Create & Record Custom Fields 

Automated Notifications & Outreach 

• Automated Text/Email Results to Patients 
• Automated Follow-Up & Repeat Contact Notifications 

• Configurable Reminders (Retesting, General Health) 
• Mass Text & Email Campaigns 
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Communication Management 
• Embedded or BYO VoIP 
• Telehealth Integration 

• Automated/Ad Hoc Text & Email 
• Automatic Logging of All Interactions 

Productivity & Collaboration 
• In-App Messaging for Collaborative Workflows 
• Organization & Task Management 
• Custom Supervisor Workflows 

• Robust System-Wide Search 
• In-Application Help & Knowledge Base 
• Speech-to-Text Transcription (Coming Soon) 

Analytics & Reporting 
• Visual Analytics & Custom Charts/Graphs 
• Geographical Case Mapping 
• Case Tracking, Age & Demographic Reports 
• Patient Visit Statistics & Contact Attempt Metrics 
• Surveillance Summary & Daily Orders Reporting 

• CDC & eCR Reporting 
• Outbreak Reporting 
• PDF Reports & On-Demand/Scheduled Data Export 
• Direct Read-Only Database Access 
• Embedded BI Tool (NEW) 

Interoperability 
• HL7-Powered Interoperability 
• FHIR Coding Support 

• Operates as a Master Patient Index (MPI) 
• Import & Export Data in Any Format; Parallel Operation 

ELR Management 
• Send/Receive Data in HL7, XML, CSV/TSV (FHIR-Ready) 
• Combine Patient Records from Multiple Data Sources 
• Auto-Link ELRs with Cases & Patient Records 

• Auto-Deduplication & Duplicate Alerts 
• Auto-Assign Cases by Workgroup, Jurisdiction, or Zip 
• Easy Interface to Correct Bad/Missing Data 

Investigation & Surveillance 
• CDC-Compliant Data Collection 
• Message Mapping Guide (MMG) Reporting 
• Cluster Detection & Outbreak Management 
• Automated/Interactive Cluster Diagrams & Heat Maps 
• Contact Collection by Referral Type 
• Social History & Places Visited Tracking 

• Automated Places Aggregation for Real-Time Outbreak ID 
• Symptom Checker Survey & Isolation Monitoring 
• Immunization Tracking Support 
• Customizable Rules for Case Open/Close/Reactivation 
• Ad Hoc Emerging Infections Module 
• Travel Information Collection 

Simple, Transparent Pricing 
No seats. No tiers. All training, technical support, upgrades, and maintenance included in one fixed fee. 

No surprises. 

Don’t see what you need? Ask us! We’re developing new features every day—often at clients’ suggestion 
or request. And Aveva clients receive new features and upgrades at no additional cost. 
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